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Public Opinion and Awareness Structure
Regarding the New Coronavirus Policy in
Japan

Mitsuru Fukuda
Professor, College of Risk Management, Nihon University

[Abstract]

The evaluation of the Japanese government's policy to the new
coronavirus is divided in the Japanese society. Most people think
that the damage the virus has caused can be relatively suppressed
when comparing to the infection situation and the number of deaths
from around the world. In Japan, there are many criticisms that the
Japanese government's policies are not strategic and ad hoc and
crisis management is not possible. From the perspective of risk
communication, we clarified between the government's request for
public health preventive actions to citizens and the actual state of
preventive actions of the people. And from the data analysis of the
national social survey, we found that the reliability between actors is
important for the risk communication. It has become clear that these
risk communication processes are linked to the public evaluation
of government's policies and the preventive actions of citizens. The
practice of crisis management, which is the preventive action of
citizens by risk communication, is important for countermeasures
against infectious disease pandemics, and to do so, building trust

between the government and the people is indispensable.

Keywords: new coronavirus, risk management, risk communication,
belief building
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